
October 1, 2021 
Craven County Schools Revises Process for Contact Tracing and Quarantining 
 
Dear Families and Staff: 

Since the return to school for the 2021-2022 school year, Craven County Schools School Nurses have been 
responsible for caring for students and staff experiencing COVID. They have been assisting and providing guidance 
when an individual has tested positive and have helped those who have experienced symptoms. Through all of this, 
many parents and staff members have had additional questions. On top of their day-to-day responsibilities the nurses 
have also taken on the huge task of contact tracing when someone tests positive. This has been an overwhelming 
process with many obstacles along the way.   

The statutory authority of managing contact tracing and quarantining is that of the Craven County Health 
Department. Craven County Schools has, to the best of their ability, been assisting the Health Department with 
contact tracing; however, to help our school nurses focus on caring for their students’ needs beginning Monday, 
October 4th, the Craven County Health Department will manage the duties of contact tracing at three of our schools. 
Your school has been selected as one of the schools participating in this new process and the health department 
contact tracer will follow all CDC protocols to ensure a seamless transition for our families and staff.  

All individuals who test positive for COVID that are reported to the school system will be followed up with by the 
Craven County Health Department to identify close contacts and determine next steps for those that will need to 
quarantine. The Craven County Health Department will be informed of all positives so even if this information is not 
communicated to the school, the contact tracer will be contacting the family directly. 

As required by law, school nurses, administrators and school staff will continue to address positive, presumptive 
and/or confirmed cases of COVID-19. All students and staff who have been quarantined by Craven County Schools 
as of October 1st will continue to follow the existing guidelines that have been provided. 

If a student or staff member has the following symptoms: fever or chills, sore throat, cough, shortness of breath 
or difficulty breathing, fatigue, muscle or body aches, new loss of taste or smell, sore throat, congestion or runny 
nose, nausea, diarrhea and vomiting, headache, they should stay home, stay away from others, and call their health 
care provider. Our school nurses will continue to assist any individual who are experiencing symptoms, advise about 
testing, and keep them on track to get back to school and work in the safest, most timely manner. 
 
Here is an infographic to share the new process: 

 

We are extremely thankful for our partnership with the Craven County Health Department! If you have any 
questions, please do not hesitate to contact your school nurse and/or school principal. 

Sincerely, 
 
Amy Heflin 
District Lead Nurse 


